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Overview

Person-centred care in research
Person-centred care in policy

Examples of different approaches to improve person-
centredness:

* Development of the LTC system
* Informal carer support
* Training of formal carers
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Person-centred care in research

» Different from patient-centred care (disease & symptoms-focused), instead “whole
\Aieggein)g.. a person’s context and individual expression, preferences and beliefs” (Santana et
al. 2017

* Including families and caregivers (Santana et al. 2017) person-centred practice: stronger
emphasis on similar approach to professional caregivers (Rutherford et al. 2025)

* Person-centred care culture can be fostered by governments and organisations (Santana et al.
2017) associated with increased PCC competence (Pakkonen et al. 2022)

* Person-centred care = involvement of care receiver where possible throughout (planning,
implementation, evaluation)

 Evaluation should include the context and person-centred culture (McCormack 2022), and
person-reported measurement ‘what matters to you’ in evaluation (Rutherford et al. 2025)

* Increase in empirical studies (Forsgren et al. 2025) but lack of intersectionality Iensée.g.
ender and PCC for people with dementia) and lack of involvement of people with dementia

Marulappa et al. 2022)
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Person-centred care in policy

Recommendation on the European care strategy (2022):
* Part of the description of quality of care

* Always about range of options and the ways care is planned
and delivered

* Person-centred care — integrated care
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Developing LTC systems

Recent LTC reform:

* Introduction of a LTC insurance

e Introduction of ,LTC at home’, paid family carer role, E-care
(falls monitoring and emergency button)

* Entry points connected to Centres for Social Work

e LTC advisors working for service providers

— o
Bl rojec
e Supporting the implementation of LTC-Act-1 through
stakeholder involvement (Theory of Change methodology)

e Strengthening the system through coaching and

LTC_Slovenia_TSI project to support the mentoring of Entry points and LTC coordinators (assessing
implementation of Slovenia‘s LTC reform LTC needs)
2025-2027 * Improving access to care in the community through policy

labs with municipalities
* Research on LTC system development

* * x
* *
* *
* *
L
Funded by
the European Union
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Developing informal carer
support

Learning from well-developed LTC systems

* Benchmarking (unmet needs, expenditure)

* Study based on expert interviews (informal carers
organisations — policy makers - researchers)

Analysis based on data from Germany, Netherlands,

Lithuania, Finland - good practices for advancing informal

carer support policies:

— Informal carers agenda (NL)

— Advice from the Social and Economic Council (NL)

— The Independent Advisory Board on Work and Care
Reconciliation (DE)

— Strong informal carer organisations

InfoCare project for the Swedish
Ministry of Health and Social Affairs
2025

Remaining challenges: expanding support (to whom, how
much) and recognising the diversity of informal carers
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DI.S.C.0.P.M.B. project co-funded by
the European Commission through
Erasmus+ 2022-2025

Developing training for
formal carers

e person-centred, diversity-sensitive care as a development
of transcultural care and a version of person-centred care

» offering services and providing care in ways that respond
to the needs of older migrants and their social networks

Project to develop
* Teaching and learning materials for a training program (40
hours of learning face to face) to improve person-centred,
diversity sensitive care competences across health and
care professions using a variety of learning methods
* online educational resource (MOOC) (20-40 hours of
study) to improve competences in diversity-sensitive care
https://www.diversitysensitycare.eu/
Training program content: Care and diversity - Long-
term care in the context of migration — Awareness,
stereotypes and prejudices - Diversity-sensitive

competences
- Co-funded by
the European Union
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Conclusion

* Person-centred care is increasingly recognised in research
and policy as key for high-quality care

* Can be supported through many different types of policies
(system development, informal carer support, education are
just some examples)

* Move from care as a problem to care as an ambition,
provide resources, try out different types of improving
person-centredness, continuously develop services and

support measures further




EUROPEAN CENTRE FOR SOCIAL WELFARE POLICY AND RESEARCH

References

All images: Age-positive image library by the Centre for Ageing Better

. European Commission (2022) Council Recommendation of 8 December 2022 on access to affordable high-quality long-term care
(2022/C 476/01).

. Forsgren E, Feldthusen C, Wallstrém S, Thunstrém L, Kullman L, Sawatzky R and Ohlén J (2025) Person-centred care as an evolving
field of research: a scoping review. Front. Health Serv. 5:1534178. doi: 10.3389/frhs.2025.1534178

. Hernandez-Moreno J. Governance of the Spanish long-term care system: Measuring and comparing the scope of
intergovernmental and cross-sectoral coordination (2006—2025). Journal of International and Comparative Social Policy. Published
online 2026:1-24. doi:10.1017/ics.2026.10096

. Marulappa N, Anderson NN, Bethell J, Bourbonnais A, Kelly F, McMurray J, Rogers HL, Vedel |, Gagliardi AR. How to implement
person-centred care and support for dementia in outpatient and home/community settings: Scoping review. BMC Health Serv
Res. 2022 Apr 22;22(1):541. doi: 10.1186/s12913-022-07875-w. PMID: 35459214; PMCID: PMC9034625.

. McCormack B. Person-centred care and measurement: The more one sees, the better one knows where to look. J Health Serv Res
Policy. 2022 Apr;27(2):85-87. doi: 10.1177/13558196211071041. Epub 2022 Jan 27. PMID: 35085048.

. Pakkonen M, Stolt M, Edvardsson D, Pasanen M, Suhonen R. Person-centred care competence and person-centred care climate
described by nurses in older people's long-term care-A cross-sectional survey. Int J Older People Nurs. 2023 May;18(3):e12532.
doi: 10.1111/0pn.12532. Epub 2023 Mar 14. PMID: 36918384.

. Rutherford C, Boehnke J, Greenhalgh J, Tyagi V, McCance T and McCormack B (2025) Time is now to consider how we evaluate
person-centred care—the role of patient-reported outcomes. Front. Health Serv. 5:1578037. doi: 10.3389/frhs.2025.1578037

. Santana MJ, Manalili K, Jolley RJ, Zelinsky S, Quan H, Lu M. How to practice person-centred care: A conceptual framework. Health
Expect. 2018 Apr;21(2):429-440. doi: 10.1111/hex.12640. Epub 2017 Nov 19. PMID: 29151269; PMCID: PMC5867327.



https://www.agewithoutlimits.org/image-library
https://www.agewithoutlimits.org/image-library
https://www.agewithoutlimits.org/image-library

EUROPEAN CENTRE FOR SOCIAL WELFARE POLICY AND RESEARCH

Thanks for your attention!
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Person-centred care in the Recommendation on
the European Care Strategy (2022)

Person-centredness

“Long-term care services are provided without any discrimination
and address the specific and changing needs of each individual in
need of long-term care. They fully respect the personal integrity of
people in need of care, take into account their gender, and their
physical, intellectual, cultural, ethnic, religious, linguistic and social
diversity, and, where appropriate, that of their families or their
immediate social circle. The person in need of long-term care is at
the centre of attention and is the basis for service planning, care
management, worker development and quality monitoring.”
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