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The LTC policy problem(s)

Care availability and accessibility

Care work

Care quality

Sustainability

Equality

Vicious or
virtuous circle?



The LTC policy problem(s)

«Technical» models

«Best» practices

Diffusion/transfer/upscaling

«Integration» 
and 
«innovation»



Questions



What do we mean by….

What are the challenges?

How do integrative practices work?

… integrated care?
… care needs?
… quality of care?
… quality of care work?
… sustainability?

Institutions

Policy

Stakeholders

Resources

tensions
trade-offs

How can we transfer/upscale them?



Research approach

Make tensions explicit

Make meanings explicit

Make choices explicit

Make contexts explicit

Interdisciplinary social science

Mixed methods

Comparison

Knowledge co-production



1: Understanding meanings and  

challenges across contexts

a National literature;

National/regional policy documents;

c Territorial indicators

d Configurations of challenges

Qualitative comparative analysis

b Interviews with stakeholders and policy makers



18 ethnographic cases

across 4 clusters of key practices

Formal service reorganization

to improve access, coordination, and integration of care.

Care technology and innovation
Home care and residential care

Housing and care integration

Combine housing and care solutions for better support.

Care workers’ interventions

to regularize, upskill, and professionalize care workers

2: Understanding integrative 

and innovative practices



3: A reflexive and policy-

learning model

From best practices to meaningful practices

a Enabling contextualized analyses

b Promoting the development of contextualized

interventions

c Toolkit

for practice/policy analysis and development



Thank you!

https://www.lets-care-hub.eu/
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